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MAjor ExcLusIons

War, asbestos, internet operations, terrorism involving the use or release or the
threat thereof any nuclear weapon or device or chemical or biological agent, HIV/
AIDS, self-inflicted 1injuries, influence by alcohol, pre-existing diseases
conditions, non-prescription drugs, pregnancy, dangerous sports, 1llegal acts,
psychological

disturbance, losses not reported to the local police or the carrier within 24 hours

for baggage and cash.
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Personal Information collection statement J%& ffd * v B

The information you provide to us 1s collected to enable us to carry on i1nsurance
business

and may be used for the purpose of any insurance or financial related product or
service or

any alterations, variations, cancellation or renewal of such product or service; any
claim or

investigation or analysis of such claim; and exercising any right of subrogation.
The said information may be transferred to
1. any related company or any other company carrying on insurance Or reinsurance

related

business or an intermediary or a claims or investigation or other service provider



providing

services relevant to insurance business for any of the above or related purposes,
2. Manulife (International) Limited, 1ts associated/ related companies/ or 1its
intermediaries for

their promotion of products and services,

3. any association, federation or similar organization of 1nsurance companies
( “Federation” )

that exists or is formed from time to time for any of the above or related purposes
or to

enable the Federation to carry out its regulatory functions or such other functions
that may

be assigned to the Federation from time to time and are reasonably required in the
interest of

the insurance industry or any member(s) of the Federation, and

4. any members of the “Federation” by the “Federation” for any of the above or
related

purposes.

Moreover, OBE Hongkong & Shanghai Insurance Ltd. is hereby authorized toobtain access
to and/or to verify any of your data with the information collected by the Federation
from

the insurance industry. You have the right to obtain access to and to request

correction of any

personal information concerning yourself held by QBE Hongkong & Shanghai Insurance
Ltd.

Requests for such access can be made to the General Administration Officer of QBE
Hongkong
& Shanghai Insurance Ltd. through our hotline at 2877 8488 or Fax No. 3607 0300.
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About Manulife (International) Limited

B " Rl (BRI # L ISR

Manulife (International) Limited 1s a member of the Manulife Financial
group of companies. Manulife Financial is a leading Canadian-based
financial services group serving millions of customers in 19 countries and

territories worldwide. Operating as Manulife Financial in Canada and Asia,

and primarily through John Hancock in the United States, the Company

offers clients a diverse range of financial protection products and wealth

management services through its extensive network of employees, agents and



distribution partners. Funds under management by Manulife Financial and

its subsidiaries were Cdn$396 billion (approximately HK$3,128.2 billion) as
at December 31, 2007.

Manulife Financial 1s one of two publicly traded life insurance companies

in the world whose rated life insurance subsidiaries hold Standard & Poor’ s
Rating Services’ highest “AAA” rating.

Manulife Financial Corporation trades as ‘MFC’ on the TSX, NYSE and

PSE, and under ‘0945 on the SEHK. Manulife Financial can be found on the
Internet at www.manulife.com.
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For enquiries, please contact your Manulife Insurance Advisor:

wqﬁﬁ,ﬁﬁ%@*Wiﬂ@%@WI

UWD.MIL.BTRV.V1-2.2.85

Underwritten by‘?¥ﬁ45§ﬁ%

OBE HonGKonG & sHAnGHAI InsurAncE LTD.

Pt [ L

A member of the worldwide QBE Insurance Group JEY"ELA [ & E055 £

17/F, Warwick House, West Wing, Taikoo Place,
979 King' s Road, Quarry Bay, Hong Kong
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Plan IT (F#D

168

185

202

225

249

273

297

321

334

348

361

375

389

402

416

429

443

457

470

484

497

511

525

538



552
565
579
593

Period up to (A8 )

Plan I (EH&)

3 days ()
113
4 days (=)
125
5 days (=)
136
6 days (=)
153
7 days (=)
170
8 days ()
187
9 days (=)
204
10 days (=)
221
11 days (=)
230
12 days (=)
239
13 days (=)
248
14 days (=)
257
15 days (=)
266
16 days (=)
275



17 days (=)
284
18 days (=)
293
19 days (=)
303
20 days ()
312
21 days ()
321
22 days ()
330
23 days ()
339
24 days ()
348
25 days (=)
357
26 days (=)
366
27 days (=)
375
28 days (=)
384
29 days ()
393
30 days (=)
402

Additional premium per day
after 30 days 10 14
30 AT gAY ()

Annual Premium ( = = %) :

Basic Cover %17 ffi&



1,047 1,305

Benefits 1-4 (!

1-4)

Comprehensive Cover = [ &
1,488 2,460

Benefits 1-11 (fREEZFIE!
1-11)

Remarks: This brochure is only a summary. Please refer to the policy for full terms

and conditions.
VAL S R R R B R A ) R T

(Below information is only for reference, the final arrangement should be referred
to International SOS

Assistance and with their prior consent and approval.)

Through special arrangement by QBE-HKSI, when taking out the “Manulife Travel
Insurance” , the Insured Person can have access to SOS s emergency assistance

services, which include:

1.

FREE emergency medical evacuation under the supervision of SOS doctors

when adequate medical facilities are not available locally.

2.

FREE medical repatriation under the supervision of SOS medical staff when it 1s
medically advisable to continue hospital treatment back in Hong Kong.

3.

FREE repatriation of mortal remains or burial at place of death in the event of
death.

4.
INTEREST-FREE guarantee and arrangement of hospital admission deposit up
to US$5,000.

5.



FREE economy class return ticket for a relative or a friend to visit the Insured
Person, subject to International SOS Assistance prior approval and only when
this 1s judged necessary by International SOS Assistance on medical and
compassionate grounds, to join the Insured Person who when traveling alone,

was hospitalized abroad for a period in excess of 24 consecutive hours.

6.

FREE economy class one-way airfare for the return of minor children to the

Insured Person’ s Country of Residence if they are left unattended as a result of

the Insured Person’ s accident, illness or Emergency Medical Evacuation.

7.

FREE 24-Hour telephone medical advice.

8.

FREE medical service provider referral whereby International SOS Assistance
shall provide the name, address, telephone number, office hours of physicians,

hospitals, clinics, dentists and dental clinics. The final selection of the medical

service provider shall be the responsibility of the Insured Person.

9.
FREE arrangement to assist the Insured Person in hospital admission, on the
condition that the medical condition of the Insured Person is of such gravity that

hospitalization 1s needed.

10. FREE monitoring of the Insured Person’ s medical condition during

hospitalization.

11. FREE arrangement of delivery of essential medicine which are not available at
the Insured Person’ s location. The cost of medicine and delivery to be borne by

the Insured Person.

12. FREE visa and inoculation information of foreign countries.
13. FREE embassy referral to provide the address, telephone number and hours of

operation of the nearest appropriate consulates and embassies.



14. FREE legal referral whereby International SOS Assistance will provide the
name, address, telephone number, office hours for referred lawyers and legal
practitioner s appropriate for dealing with the Insured Person’ s legal problem.
The final selection of a lawyer or legal practitioner shall be the responsibility
of

the Insured Person.

15. FREE lost luggage assistance to refer the Insured Person to the appropriate
authorities and provide directions for recovery of lost luggage. The cost of
recovery to be borne by the Insured Person.

16. FREE lost passport assistance to refer the Insured Person to the appropriate
authorities and provide directions for recovery of lost passport.

17. FREE emergency message service to assist the Insured Person in transmitting

urgent messages to his family members or business associates.

18. FREE emergency travel service assistance to assist the Insured Person in
reservation/booking for airline and travel on emergency basis when overseas.
(3 RV B B0 B o g e R R

SOS FHEl 1V [IROSE - )

- AU DA o R A R PR G T B
SOS
BROd=2h ) POl W

R J‘[ﬁéﬁfmgqfﬁgifjﬁﬂﬁ'g?ﬁj\ Rl
SOS & i B R PRSI 5T > R W
8 %ﬁ?ﬂﬁﬁi?%ﬂiﬁﬁﬁ’%@? W@E@F’?EU%{‘% °
2 RIS > T OR Elfﬂﬁ‘[ﬁﬂél?“ ]’ﬁl E@%T[ﬂ‘?ﬁl'%ﬁ 52 ﬂ%’ffi@i ;
SOSH
B H BRI S [
3.
TR DA S
SOS e PREGSEIRIF o $9piib s i P
T ged f‘j’jﬁ% 0
4. SOSAffslr fhl » L HE iR 9f 2 FRIIMIVERRIPE (i



5,000 X7 ) o

5.5 S0S FAAPUE W T

SOS HUS PR HIEE F 2B 4R T

SOS K #E

P ] = 20~ SIS T Oy (e [B R | P Ay o OB B
HiEZ e

24 THE VSR

6. P (= [ ol I Hh 0 BE RS B S W i B L
SOS R PRI [P HIARBS R 19 PSR 1pT TR * O RUR{ES -

7.8

24 | B PR R -

8. SOSHRITHEMPE ~ Bl ~ A 7 RAIR R 63 Il FHss
“ﬁ?ﬁﬁ°E”@5ﬁﬁ%%%ﬁ%%@%¥%ﬁﬁ°
ﬂ@M*ﬁLﬁ%@

SOSf A A2l fhl ~ 4 #* [k -

10. T RO I -

VLIl =)oty ] i 0 25 i S T

SOS K w2

ST SKEE R SR R REE e S e S I R U
J%\%E VEGRHYH] .

12, TSR 9 B A PR -

13 BRI B AR AR BRFORShE P e -

14. SOS}{i“J ﬁFA Ve R Y %‘ b SR R SRR £ A R

[T - e fpl kﬂﬁFﬁ?ﬁﬂ A %ﬂiﬂ?%°

15. SOS}F“J?}M%F'HW“I*PJT‘?'%EI”‘ U R (S pf i TR R /e R
W *—I?.Jii M F—jﬁﬁiﬁ'_'ﬂ o

16. SOSJHte  HbI |t WEV 38 T < L~ SR S S R 6 -
17, AR BT B b Vg P (R

18 BT R A R 9 0 SR B L FR USRS

BEFORE YOU TRAVEL

You may call International SOS Assistance for up-to-date information on passport,
visa and vaccination requirements worldwide.

R
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SOS #2200, » iy B E ARG ~ A M By -

WHAT TO DO WHEN YOU NEED HELP

In the event of emergencies, serious injury or sickness call the 24-hour SOS
Helpline number shown on your SOS Card. Please remember to provide your name

and Manulife Travel Insurance Policy Number. Also be prepared to provide details
of the injury or sickness, contact for any attending doctor, your present location

and

how you can be contacted.
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BENEFITS
MEDICAL EXPENSES
Pays for the medical expenses incurred as a result of injury or sickness happened
during the journey, including
hospital charges and surgery.

Local Follow-up ExpensesAlso pays for the follow-up medical expenses (excluding
dental expenses) reasonably incurred within 90 days
upon return to Hong Kong resulting fromsickness contracted or injury sustained during
the journey, subject
to a maximum limit of HK$50,000. The follow-up medical expenses shall include the
medical treatment
and consultation (other than fractures) by registered or listed Chinese medicine
practitioner but subject to the

maximum 1imit of HK$150 per visit per day and aggregate limit of HK$3,000. This limit



shall include in the

maximum limit of Medical Expenses.

(For insured person aged below 16, the maximum limit shall be 50% of the original
plan selected.)

HOSPITAL CASH ALLOWANCES

Pays for daily cash allowances 1f the insured person is being hospitalized(l) in
overseas resulting from injury or sickness sustained during the journey; OR(2) in
Hong Kong for the continuation of medical follow-up treatment within 90 days
immediately after the

insured person returns to Hong Kong in the case of injury or sickness sustained during
the journey.

24 HOURS EMERGENCY ASSISTANCE SERVICES

« Emergency Medical Evacuation and/or RepatriationPays the necessary expenses
incurred to evacuate the insured person to the nearest hospital or clinic with
adequate medical facility and/or repatriate the insured person back to Hong Kong for
continued treatment.

These services should be organized by International SOS Assistance.

« Repatriation of Mortal RemainsPays the necessary expenses incurred to repatriate
the mortal remains of the insured person in the event

of death due to accident or sickness (excluding the cost of coffin). This service
should be organized by

International SOS Assistance.

ACCIDENTAL DEATH & PERMANENT TOTAL DISABLEMENT

a. Pays a lump sum cash compensation in the event of Accidental Death or Permanent
Total Disablement

while travelling overseas.

b. Compensation paid for the Accidental Death or Permanent Total Disablement will
be doubled if the

accident happens while the insured person is a fare-passenger on a common carrier.
(Not applicable to

insured person aged below 16)

(For insured person aged below 16, the maximum limit of a. & b. is HK$100,000.)
c. Pays compensation to the insured person suffers from a second to third degree burn
of body surface arising

from accident happened during the journey. This limit shall include in the maximum

limit of Accidental



Death or Permanent Total Disablement.

(For insured person aged below 16, the maximum limit of c. is HK$50,000.)
DEPOSITS & CANCELLATION CHARGES

Pays for loss of travel expenses paid in advance upon the cancellation of the trip
arising from strike, poor

weather, natural disaster, mechanical breakdown of transport, hijacking, death or
sickness of an insured

person, his immediate family member, business associate or travelling companion, jury
or witness services of

an insured person or travelling companion, fire or explosion at the insured person’
s or travelling companion’ s

home. Also pays for all advance payments in transportation, tour charges or hotel
accommodation.

CURTAILMENT EXPENSES

Pays for expenses incurred as a result of a trip cut short because of strike, poor
weather, natural disaster,

mechanical breakdown of transport, hijacking, death or sickness of an insured person,
his immediate family

member, business associate or travelling companion, jury or witness services of an
insured person or

travelling companion, fire or explosion at the insured person’ s home. Also pays for
all advance payments

in transportation, tour charges or hotel accommodation, or reasonable additional
transportation and

accommodation expenses.

BAGGAGE, PERSONAL EFFECTS, TRAVEL DOCUMENTS & PERSONAL MONEY

a. Pays for the loss of or damage to the insured person’ s baggage and/or personal
effects including computers,

mobile phones, jewellery and purchases made in overseas up to HK$2,000 per
1tem/set/pair.

b. Pays for the replacement cost for the lost of Hong Kong Identity Card, credit card,
passport, driving licence

or travel tickets during the journey, and any additional transportation and hotel
expenses necessarilyincurred in replacing the essential lost travel documents that
prevents the Insured Person to complete the

scheduled journey.



c. Pays for loss of cash, banknotes or traveller’ s cheques arising from theft or
robbery while travelling overseas.

(Not applicable to insured person aged below 16)
BAGGAGE DELAY
Pays for purchase of emergency clothing and toiletries overseas 1f your baggage 1is
delayed, after 10 consecutive
hours or more, due to misdirected delivery.
TRAVEL DELAY & RE-ROUTE

a. Pays HK$250 for every 10 consecutive hours of delay of your power-driven aircraft
or sea vessel due to
bad weather, mechanical fault or even strike; or
b. Pays additional accommodation and transportation if re-routing is necessary as
a result of the above,
provided that no compensation 1s obtained from the carrier or any third party.
The insured person can only be indemnified either item 9a. or item 9b. in any one
claim. If the insured person aged
below 16, item 9(a) will be paid HK$100 for every 10 consecutive hours of delay and
up to HK$1,000 in total.
PERSONAL LIABILITY
Pays compensation for your legal liability to third party for bodily injury or damage
to property caused by you
while travelling overseas.
ATRCRAFT HIJACK
Pays for the delay or interruption of the journey should your aircraft be hijacked
for over 12 consecutive hours.
Subject to the maximum limit of HK$1,000 (Plan I) and HK$2,000 (Plan II) per day and
payable up to a
maximum of 10 days.
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a. 500,000 a. 1,000,000

b. 1,000,000 b. 2,000,000
20,000 40,000

20,000 40,000



a. 15,000 a. 30,000

b. 5,000 b. 10,000

c. 1,500 c. 3,000

2,000 3,000

a. 2,500 a. 3,000

b. 5,000 b. 10,000

1,000,000 2,000,000

10,000 20,000

234567891011c. 250,000 c. 500,000

AGENT CODE f“ﬂ?ﬁﬁ?ﬁ‘POLICY NO. [ HtoEfR

EXTRA BENEFITS

MANULIFE TRAVEL INSURANCE PROPOSAL FORM ' F{[Sfitpllide , #£7pl

1. All non-professional sports such as scuba diving, bungee jumping, skiing, rafting,
hang-gliding, parachuting, trekking, mountaineering or rock climbing, water
sports etc. are covered without extra premium.

2. Free-of-charge journey extension for a period, equivalent to the period of delay
due totravel delay beyond the control of an Insured Person, with a maximum of 10 days.
3. With enrollment to the Single Trip Travel Insurance Plan, the Insured can enjoy
FREE insurance protection for one child (aged below 16) and half-price protection
for other children accompanying in the journey. When the Insured Person and hisspouse
travel together and are insured, two children can enjoy FREE protection.

HEH iR

(Please complete in Block Letter & tick where appropriateﬁ%EW%ﬁTPEFﬁﬁﬁEFE¥JE?ﬂﬁ
35F)

Please note this policy i1s not applicable to emigrants and residents outside Hong

Kong.ﬁJ$§§17kHﬂ?ﬁirﬁﬁgﬂﬁ??iEdﬁffﬁﬁ9?Eﬁﬁﬁ$%ﬂEdc

Insured Person’ s Information <& fH * ¥
Full Name #% ¢,

Date of Birth % FIy

(

Mr. 4%



/ Mrs. 7~

/ Miss ")

DF!

M~

HK ID No. Fﬁ%fjf]f}&?’ﬂf

Email Address f5Z FrafRy -

Fax No. f&d

Surname 7%

Other Name )

Y &=

Address =i+

Tel. No.??ﬁﬁﬁ%’ﬁlﬁ—?ﬁ

Mobile No.?ﬁiﬁﬂ?ﬁ;ﬁﬁ

INSURED PERSONS <& fi *

0

Single Trip Policy #I-%FF#[
Maximum insurance period is 182 days f[EiiUis~ '
182 F!

Please select plan %p SEHE

0

Plan 5]

Io

Plan 5]

IT o

One Way Journey Cover HIAWEH i
Period of Insurance ERWH

From '

ToZ (Total ¥ (d '/ m* ]/ yF )"/ m* ]/ y&F)
days [1)
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IMPORTANT NOTES

1. This policy is not applicable to emigrants.

2. The insured person must be fit to travel at the time of effecting this insurance
and not be aware of

any circumstances which could lead to cancellation or disruption of the journey,
otherwise any claim

could be prejudiced.

3. The policy shall be interpreted in accordance with the law and jurisdiction of
Hong Kong.

4. The insured person can be covered under only one such policy for the same journey.
5. “One Way Journey Cover” means coverage for insured person not returning Hong
Kong. Coverage

shall expire 5 days after the scheduled time of arrival at the country of final

destination or upon
expiry of the original period of insurance, whichever 1s the earlier.

6. The maximum period for each journey in

(a) Annual travel insurance plan 18 90 days and no limitation on numbers of journey.
(b) Single travel insurance plan i1s 182 days.

7. The insured person must be a Hong Kong permanent resident aged 75 or below.
(a) Annual insurance plan 1s only applicable for aged between 16 to 75.

(b) For aged below 16: no Personal Money and Double Indemnity covers, the maximum
limit for Accidental Death & Permanent Total Disablement is HK$100,000 and Medical
Expenses 1s 50% of the original plan selected.

8. Free child cover 1s not applicable to annual travel insurance plan.

9. In no-event do the services guaranteed by SOS entitle the insured person to
reimbursement unless

such services are provided by and through SOS.

10. Loss of baggage & personal effects or personal money must be reported to the local

police within 24



hours and a police report obtained.

11. Immediate notice shall be given to QBE-HKSI of any occurrence likely to give rise
to a claim under

the policy upon your return to Hong Kong. All original invoices and receipts shall
be submitted

together with the duly completed Claim Form within 30 days.
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30 FIPpig— Pt > Bl 4 o Kl

-

Surname 7% Other Name ;Relationship Fffalff Date of Birth & [ (d [/ m*]/ y &) HK
ID No. =) iREFEHE Premium "

Self % *

Total Premium I'Jﬁiié{*"f,?f :

0

Annual Policy = & |

Only applicable to insured person who is aged from 16 to 75 years. Free child cover
is not applicable. L@ F il = gl

16 % 75755 » + & i 7] -

Worldwide = =F

No limitation on the numbers of journey per year, but duration of each journey cannot
exceed 90 days. = & Bl VLo P& S SV HEA RS S

90 f! »

Please select planﬁ%%ﬁ%“z

0

Plan 55|

Io

Plan 55|

I1

0
Basic Cover Bl 7 &

Benefits fRIEIZFIE!

1-4 o

Comprehensive Cover = [ &

Benefits fRIEIZFIE!

1-11

Policy Commencement Date fplff % ¥ 11] :
(dF'/m* 1y #)

Occupation T3 :

Beneficiary Information o3& * E¥F|



Full Name #* ¢,

HK 1D No. 7 -} (KT
Mr. 2

/ Mrs. 7~

/ Miss 7|4~

Surname 7%

Other Name ¢

Declaration and Signature FHR g%

I warrant that to the best of my knowledge and belief that I will not be travelling
contrary to the advice of a medical

practitioner or for the purpose of obtaining medical treatment and that I understand
that the treatment of any pre-existing,

existing, recurring or congenital medical conditions 1s not insured.

F " BRI A 2 P I S SRR F  RIEIETE R
TR E R

oo PP R RS AR,

(¢?9H9~;“7vﬁl*§f[l¢[ FL ENNIaE SAIC A rw;w SRS B | B B o)

I8 R—‘V‘F_.:,I

Signature of Proposer
Date [IH#]
Applicable to Annual Policy U™ ¢ = & Fh3[

FOR OFFICE USE ONLY 4 ** Filff "]
OBE Hongkong & Shanghai Insurance Ltd.

(Not valid unless stamped and countersigned by authorized representative)
Date [1# :

Payment Option [f1E £

0

PLEASE DEBIT THE PREMIUM FROM NY CREDIT CARD ACCOUNT i1 * /11 1y
Credit Cardlﬁﬁqﬂfi

0



VISA o

Master Card Premium fW#"

HK$ :

Cardholder’ s Namefﬁgﬂﬁfﬁﬁfj"%?f}i

Credit Card NO.E%BJﬁT?fﬁﬁi

Expiry Date &3] 1= :

Cardholder’ s Signature &% :

0

CHEQUE ¥ £

Cheque No. ¥ BIBER -

Bank {#[#L= -

Cheque should be made payable to “OBE Hongkong & Shanghai Insurance Ltd.”
@%ﬁﬁkﬁ%rﬂiﬁﬁﬁﬁﬁﬂﬁfﬁJ

If paying by credit card, please fax the completed form to
ﬂUEUBJE%BJﬂf?ijﬁﬂﬁ?’ ﬁﬁ%ﬁﬁE%TEUﬁyﬁﬂ?}E§§1§?

3607 0519

Edition: May 2008



